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Article 1  
Introductory provisions 

 
1. The University of Chemistry and Technology, Prague (hereinafter as ’UCT Prague’) has long 

strived to create a cultured, fair and friendly environment. It rejects all forms of behaviour that 
violate human dignity, including discrimination, aggression, bullying, intimidation, sexual 
violence and other forms of oppression. With reference to the ethical principles, moral 
principles and values defined by the Code of Ethics of UCT Prague and in accordance with 
Article VI of the Code of Ethics, UCT Prague has established the position of contact person   for   
social   safety, for   which   UCT   Prague   uses   the term ‘ombudsperson’ (hereinafter as the 
‘ombudsperson’). 

 
2. The ombudsperson is an independent person who, through their activities, creates space for 

dialogue and confidential assistance to members of the academic community, other university 
employees and persons in similar positions, particularly in matters of ethics, workplace culture 
and the prevention of abuse of power. Their mission is to contribute to the creation and 
maintenance of a safe and fair study and work environment. In accordance with Section 1, 
letter d) of Act No. 111/1998 Coll., on Higher Education Institutions, UCT Prague takes an 
active role in public debate on social and ethical issues, in fostering cultural diversity and 
mutual understanding, in shaping civil society and preparing young people for life in it. The 
activities of the ombudsperson are integrated into the structure of UCT Prague, 
complementing the activities of other bodies, and their main mission is advisory, educational 
and mediatory. The position of ombudsperson at UCT Prague is filled by the rector of UCT 
Prague, on the basis of a selection procedure in accordance with the Rules of Selection 
Procedure of UCT Prague. 
 

3. Only a person of such moral character that ensures that they will act independently, 
impartially, fairly, with dignity, conscientiously, honestly and in accordance with good morals 
in the performance of the duties arising from the position can become an ombudsperson. 



 
4. Members of the academic community, other university employees and persons in similar 

positions, such as participants in lifelong learning courses or foreign exchange students, may 
contact the ombudsperson, including via an anonymous online tool. The fact that any of the 
abovementioned persons contact the ombudsperson must not be held against them. 

 

5. The ombudsperson shall proceed so that the complaint is clarified to the necessary extent on 
the basis of the objective facts established. To this end, the ombudsperson is authorised to 
contact people in certain professional roles or at certain positions at UCT Prague with a 
request for consultation on specific issues, eg the Personnel Department, a lawyer, a 
psychologist, the faculty study departments, the Counselling and Career Centre etc. 

 
6. The ombudsperson is authorised to request cooperation from members of the academic 

community, other employees and persons in similar positions, all bodies of UCT Prague, its 
faculties and departments, and they are obliged to provide it. 

7. The conclusions of the investigation conducted by the ombudsperson on the basis of a 
complaint are only of a recommendatory nature. The ombudsperson has no decision-making 
authority. 

 
8. UCT Prague publishes a user-friendly description of its principles, options and procedures on 

its website:                      https://www.vscht.cz/about-us/positive-social-
environment?force=&jazyk=en&lang=en  

 
Article 2 

Principle of confidentiality 
 

1. The ombudsperson shall maintain confidentiality regarding all facts that come to their 
knowledge in connection with the performance of their duties and which could lead to the 
identification of the authors of the complaint or other sensitive information. This obligation 
also applies to third parties who cooperate with the ombudsperson in resolving a specific case. 
Exceptions may include: 
a) informing the rector anonymously, ie without disclosing the name of the complainant 
b) a case where the person concerned explicitly allows such a procedure 
c) a case that is assessed as a potential threat to life or serious threat to health or bears the 

hallmarks of a criminal offence 
d) cases where such information is required by law 
e) cases where the ombudsperson statistically processes information about the persons 

concerned, doing so in such a way as not to compromise their anonymity. 
 

The ombudsperson is responsible for confidentiality and keeps documents and information 
(eg. notes, telephone messages, appointment calendars) in a secure place so that no one can 
access them. 

 
Article 3 

Principle of independence 
 

1. The ombudsperson shall not accept any instructions from anyone regarding their activities, in 

particular they shall always refuse any instructions on how to proceed or what 

recommendations to make. The ombudsperson shall not be penalised in any way for the 

proper performance of their duties under this Directive. 

https://www.vscht.cz/about-us/positive-social-environment?force=&jazyk=en&lang=en
https://www.vscht.cz/about-us/positive-social-environment?force=&jazyk=en&lang=en


 

2. The ombudsperson supplements the activities of other bodies, but does not interfere in the 
decision-making of other bodies, in particular the Ethics Committee of UCT Prague and the 
disciplinary panels of the faculties. 

 
3. The position of ombudsperson is incompatible with the positions of rector, vice-rector, 

chancellor, bursar, dean, vice-dean, director of a constituent part, secretary of a faculty or 

department, head of department of faculty or constituent part, member of the Academic 

Senate of UCT Prague or faculty, member of the Scientific Board of UCT Prague, faculty or 

other constituent part, member of the Ethics Committee, member of the Board of Trustees, 

member of the Internal Evaluation Board, member of a faculty Disciplinary Panel, chair of a 

Doctoral Study Board, guarantor of a study programme, head of a Rector's Office and chair or 

member of the UCT Prague Trade Unions committee. 

 
 

Article 4 
Principle of neutrality and impartiality 

 
1. The ombudsperson strives for impartiality, fairness and objectivity in assessing and resolving complaints. 

2. The ombudsperson must not have any personal interest in the complaints being resolved. If, 

with regard to the complaint under consideration or the persons concerned by the complaint, 

there is reason to believe that the interests of the ombudsperson dealing with a specific 

complaint are in conflict with the interests of the complainant and/or UCT Prague, the 

ombudsperson is obliged to immediately notify the complainant and the rector, who will 

determine how to proceed with the complaint. 

 
Article 5 

Principle of informality 
 

1. The ombudsperson generally operates on informal principles, which is also reflected in the 

informal tools preferred for resolving complaints; such tools include, for example, listening, 

providing and receiving information, early identification and prevention of problems, 

counselling, providing suggestions for resolving problems and other tools. 

 
2. The preferred method of dispute resolution is agreement, which the ombudsperson may support 

by all available means, preferably by organising negotiations or mediation. 
 

 
Article 6 

Activities of the ombudsperson 

1. The ombudsperson is not authorised to interfere in any way with the activities and decisions 
of other bodies, does not act as an administrative body, does not decide on the rights and 
obligations of students or persons in a similar position and does not take any actions 
concerning employment relations. The ombudsperson makes conclusions within the scope of 
the investigation, but these do not change, cancel or replace the decisions of other bodies of 
UCT Prague. The conclusions of the investigation are exclusively of a recommendatory nature. 

 



2. The ombudsperson performs the following activities in particular: 
a) deals with complaints concerning bullying, discrimination, intimidation, inappropriate 

behaviour, unequal treatment, sexual harassment, bossing, mobbing, conflicts of interest, 
unjustified delays and cases where the competent authority fails to act, violations of legal 
regulations, including the internal regulations of UCT Prague or its constituent parts, and 
other similar conduct directed against the person concerned, 

b) provides support and advice to persons who contact them, or refers them to the relevant 
authorities and institutions in the given matter, 

c) contributes to the development of the internal culture of UCT Prague, draws attention to 
possible weaknesses in current practice and proposes potential improvements and 
solutions, 

d) organises seminars and other educational activities aimed at creating and subsequently 
maintaining a safe and fair study and work environment at the university, 

e) prepares activity reports, which they submit to the rector by the end of May of the 

relevant year, taking into account the activities of the previous year and, at the same time, 

a report on planned activities for the following period. 

 

3. The ombudsperson handles complaints without undue delay. The time required to handle each 
complaint depends on its nature. Where possible, complaints are handled within 30 days of receipt, 
or within 60 days in more complex cases. If the complaint concerns a complicated matter, handling 
the complaint beyond the abovementioned deadline does not constitute a breach of the proper 
performance of the ombudsperson’s duties. A report on the resolution of each complaint will be 
kept. The ombudsperson will notify the person concerned of the resolution of the complaint. 

 
4. In the event of refusal to cooperate by other persons or bodies of UCT Prague pursuant to 

Article 1, Para 7, the ombudsperson shall state this fact in their report on the resolution. In the 
event of doubt as to whether certain information may be provided to the ombudsperson, the 
final decision shall rest with the rector. 

 
5. In cases where the ombudsperson finds that the complaint is vexatious on the part of the 

complainant, it is a repeated complaint that has already been investigated and dismissed in 
the past, a complaint filed by an unauthorised person, a complaint by a notorious complainant, 
a complaint clearly intended to harm another person or the good name of UCT Prague, the 
matter does not fall within the ombudsperson’s competence, they shall dismiss it and write a 
report on it. Similarly, in cases where the matter is already being dealt with by the competent 
authority, or where the complaint seeks to overturn or replace a decision or opinion of the 
competent authority, the ombudsperson shall dismiss the complaint and notify the 
complainant thereof. If the ombudsperson receives a complaint without the possibility of 
subsequently verifying the identity of the person concerned, such a complaint shall be 
considered only as a general comment. 

6. If the person submitting the complaint does not wish to disclose their identity to other 
university bodies or constituent parts, and if this is possible given the nature of the complaint, 
the ombudsperson may represent them in these proceedings on their behalf. A prerequisite 
for such a procedure is the verification of the identity of the person concerned and the 
examination of the complaint to the extent necessary to reasonably believe that the complaint 
is justified. The ombudsperson cannot submit a complaint to the Ethics Committee on behalf 
of the person concerned. 

 

 

 



7. The scope of authority does not include complaints concerning actions that occurred more 
than five months prior to the date on which the person concerned became aware of the 
action, or actions that occurred more than five years prior to the date on which the action was 
supposed to have taken place. 

 
8. Complaints relating to the activities of the ombudsperson shall be dealt with by the rector. 

 
Article 7 

Relations with other bodies 
 

1. The ombudsperson has the right to participate in meetings of the bodies of UCT Prague and 
its constituent parts. The relevant bodies are obliged to consider the ombudsperson’s 
conclusions, and the ombudsperson has the right to request information on how their 
recommendations have been dealt with. 

2. Individual bodies have the right to approach the ombudsperson with suggestions and requests 
for methodological recommendations. Collective bodies approach the ombudsperson through 
their chair or another authorised member. 

 

3. The rector may submit suggestions to the ombudsperson for the examination of specific 
situations or the creation of concept documents. The rector is not authorised to give the 
ombudsperson instructions on what conclusions and recommendations to make. 

 
4. The ombudsperson may be invited to attend meetings of the Ethics Committee at the request 

of its chair or at the request of the person whose suggestion is to be discussed by the Ethics 
Committee. 

 

 

 

Prof. Ing. Milan Pospíšil, CSc.  

Rector of UCT Prague 

 

- 

 

 

 

 


